UBND THANH PHO DA NANG CONG HOA XA HQI CHU NGHIA VIET NAM
SO THONG TIN VA TRUYEN THONG Doc 1ap - Tw do - Hanh phuc

Sb: 2321 /STTTT-CNTT Pa Ning, ngay 26thang 9 nam 2024
VIV tiép tuc truyén thong va sir dung Hé

théng ban dd mwa, ngap nudce trén dia
ban thanh pho (cap nhat)

Kinh guri:
- B6 Chi huy quan su thanh phd;
- Cong an thanh phd;
- Céc sd, ban, nganh thuoc UBND thanh phé;
- Van phong Ban chi huy phong, chéng thién tai
va tim kiém, ctru nan thanh pho;
- bai Phat thanh - Truyén hinh Da Nang;
- UBND céac quéan, huyén;
- UBND céc phuong, xa.

Nhim day manh tng dung cong nghé thong tin, img dung céng nghé so,
g6p phan hd trg cong tac phong tranh thién tai trén dja ban thanh phd Pa Ning,
S¢ Thong tin va Truyén thong (TT&TT) di xay dung Hé thong ban do theo ddi
mua, ngdp nudc trén dia ban thanh phd (goi tat 1a Hé thong) va da c6 Cong vin
s6 2530/STTTT-CNTT ngay 12/10/2023 gui cic co quan, don vi, dia phuong
huéng dan sir dung Hé thong.

Pé tiép tuc khai thac, st dung hiéu qua Hé thong phuc vu cong tac quan Iy
nha nuéc, chi dao diéu hanh; dic biét S6 TT&TT cap nhat, bo sung cac dich vu,
tién ich phuc vu chi dao, diéu hanh cta cac cap chinh quyén va gitp ngudi dan
tiép can nhanh chong, kip thoi, chinh x4c vé tinh hinh mua ngap trén dija ban thanh
phd, dé tir d6 ¢d quyét dinh phuong an di chuyén, ung phd, giam thiéu thiét hai
do mua, ngap gay ra; S6 TT&TT kinh bao cdo vai cac co quan, don vi, dia phuong
mot sb nodi dung nhu sau:

1. Gié6i thi¢u tém tit vé H¢ thong

Hé théng ban dd theo ddi mua, ngap nudc trén dia ban thanh phé co 02
phan hé chinh gom:

a) Phan hé danh cho ngudi dan va du khach: Puoc cung cap dudi dang Web
va App mobile (tich hgp trén irng dung Danang Smart City) véi cac chiic nang,
dich vy, tién ich chinh gém:

- Theo doi luong mua (theo thoi gian thuc) tai 44 khu vuc diém trén dia

ban thanh phé; cé so sanh véi lvgng mua cao diém vao ngay 14/10/2022 (trén ban
dd va biéu do).



- Theo ddi mirc ngap nude (hién tai) tai cac vi tri, tuyén duong chinh trén
dia ban thanh phé.

- Xem thong tin mirc ngap nudc cao diém tai 279 vj tri (c6 toa dd cu thé)
vao ngay 14/10/2022.

- Tim kiém, xem thong tin, vi tri nha tra bao, 1t gﬁn vi tri tim kiém (co dir
liéu ctia gan 500 nha tr bao, 1 trén toan dia ban thanh pho; gom dia chi, duong
di, suc chira, dién thoai dau moi).

- Xem thong tin cac khu vuc sat 1o dat, da va co nguy co sat, 1& dat da trén
dia ban thanh phd.

- Cho phép nguoi dan giri thong tin mirc ngdp nudce hién tai cling nhu thong
tin lién quan khi ¢4 mua 16n 1én Hé théng dé cung cap cho Chinh quyén va cong
khai cho nguoi khac biét.

- Gui yéu cau ctru ho khan cap dén co quan chirc xur 1y trong luc mua, ngap,
bao, 1u,...

Huwéng din chi tiét siv dung phéan hé danh cho ngwoi din, du khdch tai
Phu luc kem theo.

b) Phan hé danh cho co quan chinh quyén: Cung cip cac céng cu giam sét,
phan tich, canh bao trén Hé thong giam sat, diéu hanh thong minh Pa Nang (Hé
théng IOC) phuc vu cdng tac chi dao, diéu phdi khi c6 mua, bdo, ngip lut
(https://muangap.danang.gov.vn/dashboard) vdi cac chirc nang chinh nhu sau:

- Xem, xét duyét cac dir liéu ngap do ngudi dan, cong ddng gui 18n; dé co
thong tin phuc vu cho cong tac ing phd, chong ngap;

- Tiép nhan cac yéu cau ctru ho khan cap cua nguoi dan trén dia ban dé chu
dong ho tro...

- Lanh dao cac co quan, don vi c6 thong tin vé tinh hinh mua, ngap trén dia
ban dé hd trg cong tac chi dao, diéu hanh tmg pho.

2. Pé nghi ciia S TT&TT

Pé Hé thong ban d6 theo ddi mua, ngap hoat dong hiéu qua, cung cap, chia
sé kip thoi thong tin luong mua, cac diém ngip dén nguoi dan, cong dong, hd tro
cac co quan chuyén trach xir 1y, tng phé mua, ngap kip thoi, S& TT&TT kinh dé
nghi Quy co quan, don vi, dja phuong phdi hop cac cong viée nhu sau:

a) Cac co quan, don vi, dia phuong ra soat, dang ky tai khoan sir dung H¢
thong dé phuc vu chi dao, diéu hanh,;

b) Pay manh cong tac truyén thong, tuyén truyén vé Hé théng ban d theo
doi mua, ngap dén toan thé can bo, cong chire, vién chirc, ngudi lao dong cta co
quan, don vi, dia phuong, T6 cong nghé s6 cong dong va Beé an 06 va nguoi dan



trén dia ban duoc biét, st dung, phuc vu ban than, gia dinh; dac biét la tham gia
guri thong tin mirc ngap nudce hién tai cling nhu thong tin lién quan khi ¢c6 mua 16n
1én Hé théng (qua app Danang Smart City) dé cung cap cho Chinh quyén va cong
khai cho nguoi khac biét.

¢) Pé nghi S& Xay dung chi dao can b dau méi thuong xuyén sir dung
phan hé quan trj Hé thong dé tiép nhén, phé duyét cac diém ngap hodc giri thong
tin mac ngap tur hién truong.

d) P& nghi S& Nong nghiép va phat trién Nong thon, Vin phong Ban chi
huy phong, chdng thién tai va tim kiém, ctru nan thanh phd, Ban chi huy phong,
chbng thién tai va tim kiém, ctru nan quin huyén phuong x3 thudng xuyén sir
dung, khai thac s6 liéu phuc vu cong tac phong, chéng thién tai.

d) Pé nghi UBND céc quan, huyén, phuong, xa:

- UBND céc quan, huyén chi dao nhan vién Trung tim diéu hanh cac quan,
huyén (OC quan, huyén) thudng xuyén sir dung, khai thac cac thong tin, sb licu
phuc vu lanh dao quan, huyén trong chi dao, diéu hanh phong, chéng thién tai.

- UBND céc phudng, xa chi dao T6 cong nghé s6 cong ddng va Bé an 06,
Doan thanh nién va cac bd phén lién quan b6 tri nhan luc kip thoi cap nhat, gui
thong tin murc ngdp tai khu vuc ciia minh (qua app Danang Smart City) khi co
mua, ngap dé cung cip thong tin cho cong ddng va phuc vu cong tac chi dao diéu
hanh.

S¢ Thong tin va Truyén thong kinh dé nghi cac Quy co quan, don vi, dia
phuong phdi hop trién khai. Pau méi hd trg: Ong Nguyén Hoang Thé Viét,
Truéng phong dich vu d6 thi théng minh, Trung tam Thong tin va giam sat, diéu
hanh thong minh Pa Nang, sé dién thoai: 0905 171 307./. 7%%
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Phu luc
HUONG DAN SU DUNG UNG DUNG THEO DOI MUA, NGAP NUOC
TREN APP DANANG SMART CITY
(Ban hanh kém theo Céng van s6  ISTTTT-CNTT ngay  thdng 9 niam 2024
cua So Thong tin va Truyén thdng thanh phé Pa Nang)
< Hudng din cai dit/cap nhat app Danang Smart City
Céch 1: Mo kho trng dung App Store (iOS) hoic Google Play (Android), g
tim ¢ng dung “ Danang Smart City ” va chon cai dat ung dung vé may.
C4ch 2: Quét ma QR bén dudi dé dé tai tng dung:
[=] 3 32 [m]

Luwu v: néu di cai app Danang Smart City thi can cap nhat 1én phién ban

1.8.94 hoac méi hon dé sir dung chirc ning nay.
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08:08 LR b B

@ DANA - 8 < Phong, chéng thién tai

i s8 thanh ph& Da Néang 28/8 Chao mimng ngay

Hié e toan thyc Giao théng,
huy n dsi pham (2) dilai (7)

= @) (+) (@

Phong,
a |(2) ©) khée (4) hb ng thién
ai (3)

@ [ (= B

Buwdc 1: Tai Trang chu tng dung, truy Budc 2: Truy cép tng dung
cap Muc Phong, chong thién tai Mirc mua, ngap nudéc



% Theo déi thong tin lwong mwa: Bim vao nat “Lwong mua” dé xem chi

tiét dir liéu do mua tai 31 tram trén dia ban thanh phé.
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¢ Theo doi dia diem ngip nwéc: Bam vao nut “Ngap nudc” dé xem chi
tiét dir li¢u ngap. Dir li€u nay co6 thé do nguoi dan ty gui 1€n hodc do can

b phong, chéng thién tai, can by van hanh trng dung nhap 1én.

Ban d6 mirc mua, ngap nudc
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< Xem dir liéu mot s6 diém ngip lut ngay 14/10/2022: Bam vao nut “Mikc

ngip 14/10/2022” dé xem chi tiét dir liéu khao sat thuc tai mot sé diém

ngdp nudc trén dia ban thanh phd

trong dot mua 16n ki luc ngay
14/10/2022.
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nguoi khac.

% Giri thong tin diém ngip nwéc: Nguoi din co thé tham gia giri thong tin
vé cac diém ngap, dir liéu s€ duoc hién thi trén ung dung dé canh bao dén

Thong tin diém ngap nudc tai muc “Giri mire ngap” nguoi dan gui 1én,

<

sau khi duoc duyét thi s& hién thi trong muc “Ngap nuéc” dé cong dong,
nguoi dan cung theo doi.

Ban d6 mirc mua, ngap nudc
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< Giri yéu cau hd tro/ing ciru: Trong trudng hop khan cip, can hd trg ngudi
dan co thé giri thong tin trén tmg dung dé duoc hd tro. Sau khi nguoi dan

glri yéu cau, don vi van hanh s¢€ ti€p nhan va chuyén céac dia phuong, co
quan chtic ning thong tin dé hd trg cho nguoi dan.

Luwu y: Cac truong hop c¢6 ddu * 13 bat budc, ngudi dan cin cung cip dia
chi chinh xac hodc mé ta chi tiét nhat dia chi, khu vuc sinh séng.
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< Pwong diy nong hd tro thién tai, bao lii: Thong tin cac s6 dién thoai vé

phong chdng thién tai, bao lut, dé moi ngudi dugc biét va lién hé khi can.

Ban d6 mic mua, ngap nudc

Can goi s0 nao chi can ngudi dan bam vao s6 doé dé goi.
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noi sinh song dé tranh bao, 1.

Ban d6 mirc mua, ngap nudc
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< Nha trua bdo, lii: Nguoi dan c6 thé tim kiém nha tra bio, i gan nhat
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< Khu vue sat 16 dat, da: Xem thong tin cac khu vuc da xay ra sat 1o
dat, da va cac khu vuc c6 nguy co xay ra sat 1& dat, da.

Ban d6 mirc mua, ngap nudc
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